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	Task:
	Supporting the Marine Conservation Society by providing representation at local events such as festivals, fairs and fetes.

	Task description:
	Preparing and running stands or stalls at local events. Activities include planning event day logistics, setting up attractive stalls and distributing materials to engage and inspire attendees. Events volunteers should report any incidents, injuries or near misses to seachampions@mcsuk.org. 



	What are the hazards?
	Who might be harmed and how?
	What are we going to do to reduce the risk?
	Who is responsible for doing it?
	When are we going to do it?

	Possible injury from manual handling when moving and carrying equipment.
	MCS volunteer.

Strained or sprained muscles. 
	· Volunteer must complete mandatory online training about manual handling techniques. 
· If necessary, use a trolly or multiple people for heavy loads.
· Stall area is clean and free from clutter that may block movement and walkways. 
· Volunteers should avoid manual handling if they are injured, recovering from injury or are pregnant.   
	MCS volunteer. 
	Before the event.

	Possible slips, trips and falls during event. 
	Event organiser, event attendees and MCS volunteer. 

Slipping, tripping or falling over. 
	· Stall area is clean and free from clutter that may block movement and walkways.
· Event attendees must not crowd the stall or try and stand behind it. 
· The layout of the venue is appropriate for the planned event.
	MCS volunteer, event attendees and event organiser. 
	Before and during the event.

	Illness or first aid required.
	
Event organiser, event attendees and MCS volunteer.


Illness or injury (basic first aid required e.g. grazed knee, or advanced first aid e.g. broken arm).

	· If MCS volunteer is unwell or injured, request another MCS volunteer to join the session or cancel / suspend the event as appropriate.
· The organising body is responsible for first aid provision and responding to attendees' needs. 
· [bookmark: _Int_bRjCZ5Kk][bookmark: _Int_6gdjaD6H]MCS volunteer should seek instruction for the event’s designated first aider if needed.  
	
MCS volunteer and event organiser. 
 
	Before and during the event.

	Outdoor work and extreme weather.
	
Event organiser, event attendees and MCS volunteer. 

Sunburn, heatstroke, hypothermia, injury from wind-borne objects, lightning strike.

	· Check the forecast for any extreme weather and check with the organiser to see if the event is still proceeding.
· Ensure clothing and footwear is suitable for the weather, event and ground conditions.
· Consider the need for sun cream and a hat if sunny or waterproofs and layers if raining or cold. 
· Adapt the length of the event and allow for shaded/ water breaks as appropriate. 
· In high wind or gale conditions, be aware of wind-borne objects, sand or grit in the eyes, and falling trees. Move to a sheltered location if necessary. 
· Move indoors in the occurrence of lightening.
	
MCS volunteer and event organiser.

	Before and during the event.

	Fire and flammable materials.
	
Event organiser, event attendees and MCS volunteer.

Burns or smoke inhalation.

	· MCS volunteer has been briefed on the venue and fire evacuation plans.
· Fire exits are clearly marked and obstruction free.
	Event organiser.
	Before the event.

	Poor behaviour, violence or verbal assault.
	

Event organiser, event attendees and MCS volunteer. 

Harm caused through verbal or physical assault. 

	· Where appropriate, attendees are given clear guidelines regarding behaviour and expectations at the start of the event by the event organiser.  
· MCS volunteers must remove themselves from situations that may escalate towards physical contact and/or violence and contact police if any person’s safety is at risk. 
	MCS volunteer and event organiser. 
	Before and during the session.

	Safe-guarding incident or allegation.
	
Event organiser, event attendees and MCS volunteer.

Volunteer hurt by going through allegation process. 

	· MCS volunteer must follow the MCS Safeguarding and Child Protection Policy at all times.
· Event attendees aged under 16 must be accompanied by an adult. 
	MCS volunteer and event organiser. 
	Before and during the session. 

	Lone working.
	MCS volunteer. 

Presenter unable to access help if required. 
	
· MCS volunteer to follow the event venue’s visitor policy or guidelines.
· Required procedures are adhered to when signing in and out.
· MCS volunteer should utilise their own buddy system – i.e. letting an emergency contact know where they are and when to expect them back.

	MCS volunteer and event organiser. 
	Before and during the session.

	Long working hours.
	MCS volunteer.

Physical or mental fatigue from long events. 
	· MCS volunteer should take regular breaks and only agree to events which are of a reasonable length for their personal ability.   
	

MCS volunteer and event organiser. 


	Before the session.

	Stall materials being damaged or stolen.
	
MCS volunteer. 

Emotional stress of keeping stall secure and dealing with loss of materials. 

	· MCS volunteer must stay at the stall when practically possible.
· If leaving for a comfort break, volunteer should let an event organiser know and should take all personal valuables with them.  
	MCS volunteer and event organiser.
	Before and during the session. 
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